
Ebix/HealthConnect has made it easy for brokers to find the right medical coverage for individuals and families 

through its Individual and Family Plan system (IFP). IFP, which is seamlessly integrated with Ebix/HealthConnect’s 

small group Broker Portal, allows brokers to have one single system for managing all their group and Individual and 

Family Plan business.  IFP has three principal components, which can be purchased individually or as a bundle:

• Broker IFP Quoting
• Consumer IFP Quoting
• Agency Websites

The Broker IFP Quoting system enables brokers to find providers, run quotes, create reports on prospects by a
number of criteria as well as to keep track of email communication with their prospective clients. Whether it is
easily entering prospect information, sending proposals to their prospective clients, accessing an up-to-date
provider directory and application library, or utilizing a built-in email auto responder that permits brokers to send
pre-written messages to their prospects, IFP’s features allow brokers to work more efficiently and attain more
new business. 

The Consumer IFP Quoting system allows consumers to browse through individual and family health plans
from multiple carriers themselves. The consumer quoting link is available with our agency websites or can easily
be added to a broker’s existing website. The prospect can also log on to an interactive comparison shopping site
through a link in the email sent to them by the broker with the broker’s suggested plans. All prospects who wish
to purchase a plan are directed automatically to the carrier’s online enrollment system and the broker’s
information is registered automatically to receive credit for the sale. All activity is measured and summarized for
the broker in a variety of ways. 

Ebix/HealthConnect also provides brokers with an option of designing a professional turnkey Agency Website to

promote their business online. Brokers can select from a variety of clean, user-friendly layouts that brokers 
can customize to their specifications. Website hosting and email services are also included. 

E b i x /H e a l t h C o n n e c t  B r o k e r  P o r t a l

I n d i v i d u a l  &  F a m i l y  P l a n s  ( I F P )



BROKER IFP QUOTING
As the broker, you control all of the important features of your IFP quoting system. You define the carrier and plans

you choose to show your clients and you manage your printable applications. 

Plan Selection 
Select any number of plans to be included in the final proposal. You may either select all available plans or just the

recommended few. Use the “Row View” option to quickly browse through and select plans or the “Detailed View” to

access more detailed plan benefit information. You also have access to various sorting and filtering tools to make your

selections even easier.



Proposals
The IFP system offers few convenient ways to deliver the finished proposal to your client. You can choose to email or

print the proposal directly from the system, allowing your prospects to begin the review process right away. Select

from several proposal options, such as side-by-side, detailed, or color, and tailor the printable proposals to your client’s

personal selling style. Once your proposal is printed or sent to your clients, a copy is saved to your Activity summary

with just one click.

Prospect Management
Ebix/HealthConnect’s IFP system allows you to easily save and organize prospects and proposals. All prospect information,

including contact and previous proposals, is saved automatically.



Provider Directories
Ebix/HealthConnect provides you with links to all available online provider directories. Click on the carrier name and a new

window will open up with the carrier’s provider directory. Ebix/HealthConnect also maintains these links for you, so rest

easy knowing the carrier information is available and up-to-date. 

Application Library
Ebix/HealthConnect’s application library not only maintains the most up-to-date carrier applications, but also dynamically

imprints the applications with your personal information. The system even maintains any available online applications.

Print them out for your own use, or send them directly to your client via email.



CONSUMER IFP QUOTING
Through the consumer IFP quoting system, you can offer prospective clients online access to an intuitive and easy-to-

use comparative quoting system that enables cross carrier comparisons and online enrollment. The module allows

consumers to peruse IFP plans from multiple carriers through a link placed on your website. The prospect can also log

onto an interactive comparison shopping site through a link in the email you sent them with your suggested plans. All

activity is measured and summarized for you. If you utilize our consumer-side quoting system, you can also select the

questions to be asked or required of a prospect prior to receiving a quote. Quote requests generate both an email

notification to the agent and a prospect record in your Broker IFP Portal.

 

Ebix/HealthConnect’s IFP quoting system is specifically designed to engage visitors and provide a simple, user-friendly way

for them to review available plans. Prospects simply enter the requested/required information and click on “Get Quote”. 
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The proposal screen shows a complete summary of the available plans in an easy-to-read format. 
Prospects can review available plans and have easy access to plan benefit details, provider 
directories and enrollment applications.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Online Applications & Enrollment
Ebix/HealthConnect’s consumer IFP quoting system enables prospects to enroll online directly from your website.

Online applications are integrated into the system so the process is seamless for your prospect and you are

assured of receiving credit for the application. In addition to all available online applications, your prospects

can also request enrollment by downloading a paper version of your applications. 
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AGENCY WEBSITE 
Ebix/HealthConnect offers a complete turnkey website system that includes everything you need to put your agency online.

Our sites combine professional design with a simple, easy-to-use style. Select from our various designs to create your

own look and feel. You can also incorporate your agency logo.



w w w . e b i x . c o m

50 Washington Street, Suite 1112

Norwalk, CT 06854

(203) 840-3100 - voice

(203) 854-6809 - fax

1300 E. Shaw Ave., Suite 109

Fresno, CA 93710

(877) 805-2828 - voice

(559) 256-1009 - fax

1461 Lakeland Ave., Suite 2

Bohemia, NY 11716

(631) 563-6122 - voice

(631) 563-4551 - fax

2555 E. Colorado Blvd., Suite 202

Pasadena, CA 91107

(877) 805-2828 - voice

(626) 744-9173 - fax




