Ebix/HealthConnect has made it easy for brokers to find the right medical coverage for individuals and families
through its Individual and Family Plan system (IFP). IFP, which is seamlessly integrated with Ebix/HealthConnect’s
small group Broker Portal, allows brokers to have one single system for managing all their group and Individual and
Family Plan business. IFP has three principal components, which can be purchased individually or as a bundle:

e Broker IFP Quoting
e Consumer IFP Quoting
¢ Agency Websites

The Broker IFP Quoting system enables brokers to find providers, run quotes, create reports on prospects by a
number of criteria as well as to keep track of email communication with their prospective clients. Whether it is
easily entering prospect information, sending proposals to their prospective clients, accessing an up-to-date
provider directory and application library, or utilizing a built-in email auto responder that permits brokers to send
pre-written messages to their prospects, IFP’s features allow brokers to work more efficiently and attain more
new business.

The Consumer IFP Quoting system allows consumers to browse through individual and family health plans
from multiple carriers themselves. The consumer quoting link is available with our agency websites or can easily
be added to a broker’s existing website. The prospect can also log on to an interactive comparison shopping site
through a link in the email sent to them by the broker with the broker’s suggested plans. All prospects who wish
to purchase a plan are directed automatically to the carrier’s online enrollment system and the broker’s
information is registered automatically to receive credit for the sale. All activity is measured and summarized for
the broker in a variety of ways.

Ebix/HealthConnect also provides brokers with an option of designing a professional turnkey Agency Website to

promote their business online. Brokers can select from a variety of clean, user-friendly layouts that brokers
can customize to their specifications. Website hosting and email services are also included.
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BROKER IFP QUOTING
As the broker, you control all of the important features of your IFP quoting system. You define the carrier and plans

you choose to show your clients and you manage your printable applications.

Plan Selection

Select any number of plans to be included in the final proposal. You may either select all available plans or just the
recommended few. Use the “"Row View" option to quickly browse through and select plans or the “Detailed View” to
access more detailed plan benefit information. You also have access to various sorting and filtering tools to make your

selections even easier.
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Proposals

The IFP system offers few convenient ways to deliver the finished proposal to your client. You can choose to email or
print the proposal directly from the system, allowing your prospects to begin the review process right away. Select
from several proposal options, such as side-by-side, detailed, or color, and tailor the printable proposals to your client’s
personal selling style. Once your proposal is printed or sent to your clients, a copy is saved to your Activity summary

with just one click.
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Prospect Management
Ebix/HealthConnect’s IFP system allows you to easily save and organize prospects and proposals. All prospect information,

including contact and previous proposals, is saved automatically.
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Provider Directories

Ebix/HealthConnect provides you with links to all available online provider directories. Click on the carrier name and a new
window will open up with the carrier's provider directory. Ebix/HealthConnect also maintains these links for you, so rest

easy knowing the carrier information is available and up-to-date.
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Application Library
Ebix/HealthConnect's application library not only maintains the most up-to-date carrier applications, but also dynamically
imprints the applications with your personal information. The system even maintains any available online applications.

Print them out for your own use, or send them directly to your client via email.
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CONSUMER IFP QUOTING

Through the consumer IFP quoting system, you can offer prospective clients online access to an intuitive and easy-to-

use comparative quoting system that enables cross carrier comparisons and online enrolliment. The module allows
consumers to peruse IFP plans from multiple carriers through a link placed on your website. The prospect can also log
onto an interactive comparison shopping site through a link in the email you sent them with your suggested plans. All
activity is measured and summarized for you. If you utilize our consumer-side quoting system, you can also select the
questions to be asked or required of a prospect prior to receiving a quote. Quote requests generate both an email

notification to the agent and a prospect record in your Broker IFP Portal.

Ebix/HealthConnect’s IFP quoting system is specifically designed to engage visitors and provide a simple, user-friendly way

for them to review available plans. Prospects simply enter the requested/required information and click on “Get Quote”.

Shop for Individual/Family Health Plans

Please complete the following information so we can provide you with a quotel Fields marked with an asterisk (*) are

required to continue.
Already have an account? Sign In

&) Coverage Information
What type of coverage are you looking for?

Individual & Family || Medicare Supplemental 65+ || Transition™ {Short-Term)

Date you would like coverage to begin * Zip Code *
11/01/2017 11716

& Personal Information
Tell us about yourself.

First Name * Last Name *

Individual And Family Plans

Email Address * Phone *

ifp@email com 555-555-1212 X
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The proposal screen shows a complete summary of the available plans in an easy-to-read format.
Prospects can review available plans and have easy access to plan benefit details, provider
directories and enrollment applications.

Individual/Family Health Insurance Plans Bohemia, NY Effective 11/1/2017

29 Plans Found Affordable Care Act Health Insurance Plan Types
(@ Premium (Low to High} Bronze Plan  Silver Plan  Gold Plan  Platinum Plan
() Carrier

(O Deductible Oscar Simple Bronze
O Copay
() Plan Name =

Company Plan Type EPO f ) T
Deductible $7,150 Your Premium 542 4.52
{Monthly Cost) =
[[] osecar{16) Copay 0% after ded | |
[ CareConnect(13) :1'3:;7.;‘,‘ 0% after ded % Providers B Rate Detail
Metallic Level RX $5 ded waived
Maternity Covered

[1 Piatinum (7)

[ Geld(n @ Apph{ Now
[ silver(g)

|:| Bronze (T}

[~ Benefit Details
Premium

Online Applications & Enroliment

Ebix/HealthConnect’s consumer IFP quoting system enables prospects to enroll online directly from your website.
Online applications are integrated into the system so the process is seamless for your prospect and you are
assured of receiving credit for the application. In addition to all available online applications, your prospects

can also request enrolliment by downloading a paper version of your applications.
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AGENCY WEBSITE

Ebix/HealthConnect offers a complete turnkey website system that includes everything you need to put your agency online.

Our sites combine professional design with a simple, easy-to-use style. Select from our various designs to create your

own look and feel. You can also incorporate your agency logo.

#eentact Call Now (B77) B05-2828 x250

<} All American Insurance Agency

Serving the Insurance Needs of Families & Employers Nationwide

e o e _‘|

Welcome to All American Insurance Agency.

Are you looking for Individual & Family or Small Group Health Insurance? If so, you've come to the right place!

All American Insurance Agency has been serving the needs of customers like you for years...and now we're doing it on the Intermnet as
well.

Let us help you navigate the ins-and-outs of the insurance market. Rest assured you will be receiving only the most competitive prices
and unmatched customer service.

You can even start by getting your own guote right from our website. Just click the Get Quote button below to get started or feel free to
call us toll-free at (B77) 805 -2828 to speak with a live representative.

Click for Health Quote

Thank you for choosing All American Insurance Agency. We look forward to serving your insurance needs.

Anthem &

blue @ of california

‘_9 Health Net'

() Unitediieatineare
PacifiCare’

X Aetna

B CaliforniaChoice*

ASTR PEAMANINTE CHOICE S0LUTION
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