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Online Quoting

Ebix/HealthConnect Online Quoting

Ebix/HealthConnect’s Online Quoting Application is a web-based small group rating, quoting and proposal
generation tool. It automates the everyday rating, quoting and proposal tasks that have traditionally
taken place in a time-consuming, paper-based environment. It offers a foundation on which
Ebix/HealthConnect’s Enrollment and Renewals modules can be added. By bringing these activities online,
carriers can make their products available for quoting 24 hours a day, seven days a week, and increase
broker or customer satisfaction by offering a more efficient quoting process. The Ebix/HealthConnect
solution results in a bottom line advantage for both carrier, broker, and consumer—increased quote
activity that leads to more sales. Implementing carrier-branded Ebix/HealthConnect Quoting, carriers enable
online quoting without the risk of losing brand recognition. The Ebix/HealthConnect Quoting is constructed
using a carrier's own branding and is maintained as an integrated part of the carrier’s website. This

allows the carrier to distinguish itself in the marketplace while still giving brokers a flexible, real-time
quoting tool.
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Branding
The Portal is branded to match the carrier's home page so that the “look and feel” of the site remains
consistent with all of the carrier’s online tools. Carriers can choose to include a link to the Ebix/HealthConnect

Quoting tool right from their own producer web site, making it easy and quick for the broker to access the
quoting tool. Ebix/HealthConnect also offers direct-to-business, large group, individual and family plan quoting.
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Administrators

Log In
If you are a registered user, please enter your username and password belaw,

User Mame

Password

Do not remember my user name. D

Log In
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Registration Confirmation

Each time a new user successfully registers on the site, both the carrier and the user automatically receive
electronic confirmation of the registration. The user’s confirmation includes verification of the user name
and password.

Dear Mr. User,

Thank you for registering with

Aetna MidAtlantic

Your user name is: jbroker

Your password is: 123

Save this email message for your records
as you will need this information in order
to log on to our website.

If you have any questions or comments,
please email us at:
support@aetnamidatlantic.com




Persistent Data
Persistent group information simplifies client data management for carriers by allowing re-quoting without

having to re-enter data. Retaining the census and providing the ability to review alternative plan options and
review a quoting activity are keys to increased broker satisfaction and loyalty to the carrier.
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Plan Filtering and Sorting Capabilities
Plan Selection can be tailored to the user’s preferences, offering the ability to rapidly access desired plan
designs and specifications. Filter options include deductible, coinsurance, copay, drug cards, etc.
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Product Comparison
Users can instantly review and compare products, plans and premiums. Benefits can be viewed both at the
summary level and at the detail level with just a click of a mouse.
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Site Administration
Ebix/HealthConnect Quoting includes an administrative tool that carriers can use to track and monitor site usage

on a broker-by-broker and user-to-user basis. Carriers can find out what groups brokers are quoting and
which plans they are pitching most frequently.

HealthConnect Administration Tools
Click the desired option from the Administration Menu.

Back
Broker List

View and print out a contact sheet
for your brokers.,

s
isv Agency Manager
\J View and update Agencies.

Edit Carrier Selections

A Customize which carriers are AgencyAdministrator Customization
."r'__.. available for quoting on your AgencyAdministrator_Customization
- site.

Group Email
Communicate with some or all of
your users with this mass email

i '_ A Forms Manager
toal.

Manage your Forms Warshouse
forms.

Update Mews Flash
Post news flashes to users.

User Manager
View your users, edit user info
and change user sattings.

Bortal Administration Handbook
This handboaok explains administration features available on
this page.

Report Customization
Allows users to Customize Reports
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Comprehensive Reference Resources
Brokers have instant access to an extensive online information library, featuring carrier underwriting
guidelines, business policies, marketing materials, business forms, and carrier contacts. A link to the

carrier's provider directory makes it easy to locate physicians directly from the quoting tool.
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Distribution Options

Ebix/HealthConnect makes attaching important documents and carrier forms a quick and painless task. Whether
the broker is drawing a form from its own library or a carrier’s website, it only takes a few clicks to add the
form to the group’s folder. Complete enroliment kits are available, as is access to broker specific marketing
documents and BOR's.
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Searching
General Agents can find information on agencies, brokers, or groups by searching on any number of available
criteria including quote dates, effective dates, carriers, group size, location, and other characteristics.
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View and manage accounts. Use the available action icens to edit detailed account information and run quotes.
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Broker Administration
In addition, carriers can manage user access for licensing, appointment approvals, and can easily maintain
broker data and reset usernames and passwords in a real-time environment.

User Search

Please input your search criteria.
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Reports

Carriers can generate activity reports in aggregate or based on specific brokers. Quote volume, group
information, selected plans, or even the percentage of work done by the broker vs. the work done by the
carriers are available in excel format with only a few clicks.
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