
Ebix/HealthConnect Online Enrollment

Ebix/HealthConnect Online Enrollment is an online solution for group application and employee enrollment.
The Enrollment module can be integrated with the Ebix/HealthConnect Quoting and/or Renewals
applications or deployed on a stand-alone basis. Ebix/HealthConnect Enrollment takes the traditional time-
consuming, paper-based enrollment process and turns it into a fast and flexible process for brokers,
employer groups and their employees. Through intuitive workflow, Ebix/HealthConnect Online Enrollment
enables a broker, in collaboration with their employer contact, to conduct the group enrollment 
process on the carrier’s website. Once initiated by the broker, the service allows employer groups 
and employees to access, evaluate, and select health plans online, then guides them through the
enrollment process. This eliminates many inefficiencies for the carrier, broker, employer and employees,
and allows the carrier to process group applications electronically.

Ebix/HealthConnect Online Enrollment is made up of three main components:
• Employer Application and Employee Setup 
• Employee Application
• Carrier Administration

E b i x / H e a l t h C o n n e c t
O n l i n e  E n r o l l m e n t



Carrier Branding
The entire enrollment process is conducted through the carrier’s website, and all forms are branded to the
carriers specifications. All navigation is kept intact, allowing the user to reach other areas on the carrier’s 
site easily.

Broker Registration and Group Selection
The broker registers during the initial visit to the Employer Application component. This allows the broker to
simply sign on to enroll subsequent groups. Registration can be open (simply type in required information) 
or closed (must provide ID number to access registration screen). Brokers activate new groups or recall saved
groups to begin the enrollment.



Plan Selection (optional)
The broker/employer can indicate which plan(s) the group has selected. When an employee enrolls, they are
provided with a summary of benefit comparisons of the chosen plans.

Group Application 
The broker/employer completes the group application online via “smart forms” that ensure data is complete
and validated. Fields are validated by type (date, numeric, SSN, etc.) and all business rules are enforced.
Display rules are also in effect; those questions not required based on previous answers will not display. 

 



Group Authorization 
After completing the enrollment process, the group receives an authorization and moves onto 
employee enrollment.

Employee Set-Up
The group administrator is sent an email with further instructions and listing the ‘Access Code’ for each
employee. This ‘Access Code’ will allow the employees to complete the employee application.

 



Online Employee Enrollment 
Employees enroll on-line in a secure, private environment. Ebix/HealthConnect Enroll guides the employee through

the enrollment process, and validates the data to ensure complete enrollment information. 

Employee Applications 
The employee completes the group application online via “smart forms” that ensures data is complete and
validated. Fields are validated by type (date, numeric, SSN, etc.) and all business rules are enforced. Display
rules are also in effect; those questions not required because of previous answers will not display. A status
screen will indicate how far along each employee is in the process.

 



Submission Summary
Complete group and employee information is available for review. Other important documents can be
uploaded and tracked here.

Completed Application
After completing the enrollment process, the employee is able to print a copy of the Carrier’s state filed
enrollment form, complete with all data entered during the enrollment process. Available in a pdf file, the
data in this document cannot be altered after it has been submitted to the Carrier. 
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